Competitive Overview

ESET Symantec McAfee Trend Micro Kaspersky AVG CA BitDefender Panda F-Secure
Comprehensive Protection
Tests Passed 56 50 39 16 46 27 37 18 1 34
VB100 Awards*
Succes Ratio 97% 94% 67% 67% 75% 57% 73% 67% 25% 71%
Advanced+ Awards* (Advanced+/Advanced/standard) 11/0/0 0*/5*/6* 2/8/1 0/0/3 5/3/3 0/2/3 o 5/2/4 o 0/2/3
1-month 68% 26,35%* 30% 27% 24% 21% 9% 41% 21% 24%
Retrospective/Proactive Test*
2-month 60% 20,39%* 25% 21% 17% 13% 6% 31% 17% 17%
Retrospective Test ® 56% 35% 25% o 50% 45% o 50% o 14%
On-Access 0 29 64 70 34 745 124 32 123 45
Missed In-the-Wild Viruses*
On-Demand 0 2 71 68 16 234 44 82 52 16
System Performance
Default settings 31% 45% 53% o 28% 63% o 39% o 161%
File copying ®
Highest settings 31% 51% 53% o 38% 89% o 61% o over 500%
Default settings 3% 13% 14% [¢) 10% 10% o) 7% o) 31%
Encoding, transcoding ©
Highest settings 3% 13% 14% o 20% 14% o 15% o over 200%
Default settings 12% 22% 70% o 106% 58% o 32% o 56%
Boot time ©
Highest settings 12% 26% 70% o 108% 86% o 46% o 74%
File access lag time? 18 KB/s 50 KB/s 73 KB/s o 33 KB/s 60 KB/s 23 KB/s 80 KB/s o 50 KB/s
Support
Free phone support ° ° 2] ° ° e e ° 2] °
More Info: www.computertirstaid.biz

Source: 1. www.virusbtn.com (May 1998 - June 2009), 2. www.virusbtn.com (April 2009), 3. www.av-comparatives.org; Proactive Protection tests (May 2005 - May 2009), 4. Retrospective & Proactive Test - www.AV-Test.org(c’t 2008) , 5. www.av-comparatives.org; Retrospective Test(May 2009), 6. www.av-

comparatives.org (October 2008), 7. Corporate Materials - Support & Pricing

Tested Products: ESET - NOD32 Antivirus, Symantec - Antivirus(* Norton Antivirus), McAfee -VirusScan, Trend Micro - PC-Cillin, Kaspersky - Anti-Virus, Grisoft - AVG, CA - Anti-Virus Plus CA Anti-Spyware, BitDefender - Anti-Virus, Panda - Antivirus, F-Secure - AntiVirus, o - Not tested, e - Not available

© 2009 ESET, spol. s r.0. & ESET, LLC All rights reserved. ESET, the ESET Logo, ESET SMART SECURITY, ESET.COM, ESET.EU, NOD32, VIRUS RADAR, THREATSENSE, THREAT RADAR, and THREATSENSE.NET are trademarks, service marks and/or
registered trademarks of ESET, spol. s.r.o. and/or ESET, LLC in the United States and certain other jurisdictions. All other trademarks and service marks that appear in these pages are the property of their respective owners and are used solely
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1 Source: AV-Comparatives 2004 - 2009
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More Info: www.computertirstaid.biz
o
Source: VB100 Awards, Missed In-the-Wild Viruses On-Access & On-Demand (May 1998 - June 2009), File access lag time - www.virusbt.com, Advanced+ Awards(May 2005 - May 2009), Retrospective Test(May 2009), System Overhead Defalut settings & Highest settings(October 2008)-

www.avcomparatives.com, Support & Pricing - Corporate Materials, Retrospective & Proactive Test - www.AV-Test.org
Tested Products: ESET - NOD32 Antivirus, Symantec - Antivirus(* Norton Antivirus), McAfee dirusScan, Trend Micro - PC-Cillin, Kaspersky - Anti-Virus, Grisoft - AVG, CA - Anti-Virus Plus CA Anti-Spyware, BitDefender - Anti-Virus, Panda - Antivirus, F-Secure - AntiVirus, o - No data
u
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